ACTION: Final DATE: 11/20/2012 10:08 AM

478]1-12-28 Manufactured home parks; resident's remedies; retaliation
prohibited.

(A) Subiect to section 4781.37 of the Revised Code, a park operator shall not retaliate

against a resident by increasing the resident’s rent, decreasing services that are due

to_the resident. refusing to renew or threatening to refuse fo renew the rental
agreement with the resident, or bringing or threatening to bring an action for

possession of the resident’s premises be-cause:;

(1} The resident has complained to_sn appropriate governmental agency of a
violation of a building, housing, health, or safety code that is applicable to the
premises, and the violation materially affects health and safety;

(2)_The resident has complained to the park operator of any violation of section

4781.38 of the Revised Code: or

(3)_The resident joined with other_residents for the purpose of negofiating or

dealing collectively with the park operator on any of the terms and conditions
of a rental agreement.

If a park operator acts_ in violation of divisi of this rule, the resident :

(1) Use the retaliatory action of the park operator as a defense to an action by the

park operafor o recover possession of the premises:

(2) Recover possession of the premises; or
(3) Terminate the rental agreement,

In addition. the resident may recover from the park operator any actual

damages together with reasonable attorney’s fees.

rent to reflect the cost of improvements installed by the park operator in or about
the premises or to reflect an increase in other costs of operation of the premises,

(D).In the event that a court of competent jurisdiction determines that a park operator has

violated divisi of section 478 of the Revised Code, the mission shall
consider such violation a violation of this rule and may take action pursuant to
section 4781.121 of the Revised Code,

{ siyleshoet: rulexst 3 14, autharing touh, idi 240 raed Sep 13, 2002 Hr 20, fobe: 0, p: 98340, pa: 168345, ra: 32480, A 3193809} print dase: 11262012 01:40 PM



4781-12-28

Effective: 12/01/2012

R.C. 119.032 review dates: 12/01/2017

CERTIFIED ELECTRONICALLY

Certification

11/20/2012

Date

Promulgated Under: 119.03
Statutory Authority: 4781.04

Rule Amplifies: 4781.36



